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Website Terms of Use
Terms governing use of feelnewagain.com

Effective date: July 27, 2026

These Website Terms of Use govern access to and use of feelnewagain.com. By using the website, you 
agree to these terms. If you do not agree, please do not use the website.

1. About the Website
The website is operated by New Era Wellness LLC ("New Era Wellness," "we," "our," or "us") and 
provides general information about our practitioners, services, availability, service area, and ways to 
contact or request an appointment.

2. General Information - Not Medical Advice
Website content is provided for general educational and informational purposes only. It is not a 
diagnosis, treatment plan, prescription, or substitute for advice from a qualified health-care professional 
who has evaluated your individual circumstances.

Do not start, stop, or change medication, supplements, medical treatment, or emergency care based 
solely on information found on this website.

3. No Practitioner-Patient Relationship
Viewing the website, sending a website form, emailing, calling, or requesting an appointment does not 
by itself create a practitioner-patient relationship. A clinical relationship begins only after New Era 
Wellness accepts you as a patient and the appropriate intake, consent, and clinical processes have 
occurred.

Submitting a request does not guarantee acceptance, appointment availability, a particular service, or a 
particular outcome.

4. Emergencies and Urgent Concerns
The website and its contact forms are not monitored as an emergency service. Do not use the website to 
request emergency care or send time-sensitive emergency information. In a medical emergency, call 911 
or go to the nearest emergency department. For urgent medical concerns, contact an appropriate 
licensed medical provider.

5. Accuracy and Availability
We try to keep website information accurate and current, but services, pricing, availability, practitioner 
schedules, service areas, policies, and other information may change. Website content may contain 
errors or may become outdated. We may modify, suspend, or discontinue any part of the website at any 
time.
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6. Appointments, Payments, and Clinical Policies
Appointments and health-care services are subject to separate intake forms, informed-consent 
documents, cancellation terms, payment policies, and other clinical or administrative policies provided 
through New Era Wellness or its scheduling and patient-portal systems. If a website summary conflicts 
with a signed patient policy or service agreement, the applicable signed policy or agreement controls.

7. Appropriate Use
You agree not to:

 Use the website for unlawful, fraudulent, threatening, harassing, or abusive activity.
 Attempt to gain unauthorized access to the website, accounts, servers, forms, or data.
 Introduce malware, automated scraping tools, excessive requests, or other technology that interferes 

with website operation or security.
 Misrepresent your identity or submit information on behalf of another person without appropriate 

authority.
 Copy, reproduce, modify, distribute, or commercially exploit website content except as permitted by 

law or with written permission.

8. Intellectual Property
The website design, New Era Wellness name and branding, logos, original text, graphics, photographs, 
and other original materials are owned by or licensed to New Era Wellness and are protected by 
applicable intellectual-property laws. You may view and print limited portions for personal, 
noncommercial use. No other license or right is granted.

9. Third-Party Services and Links
The website may link to Jane App, social-media platforms, maps, payment providers, or other third-party 
websites and services. We do not control third-party content, availability, security, or privacy practices. 
A link is provided for convenience and does not necessarily constitute endorsement. Your use of a third-
party service is subject to that provider's own terms and policies.

10. Privacy
Use of information collected through the general website is described in our Website Privacy Policy. 
Patient health information is addressed in our Notice of Privacy Practices.

11. Disclaimers
To the fullest extent permitted by law, the website and its content are provided on an "as is" and "as 
available" basis. New Era Wellness does not warrant that the website will always be uninterrupted, 
error-free, secure, or suitable for every purpose. Nothing in these terms excludes rights or 
responsibilities that cannot lawfully be excluded.

12. Limitation of Liability
To the fullest extent permitted by law, New Era Wellness and its owners, practitioners, employees, and 
contractors will not be liable for indirect, incidental, special, consequential, or punitive damages arising 
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solely from use of, inability to use, or reliance on the website or third-party links. This limitation does 
not apply where liability cannot lawfully be limited and does not alter duties owed in an established 
practitioner-patient relationship.

13. Changes to These Terms
We may revise these Website Terms of Use from time to time. Updated terms will be posted on this page 
with a new effective date. Continued use of the website after changes are posted means that the revised 
terms govern subsequent use.

14. Governing Law and Severability
These terms are governed by the laws of the State of Florida, without regard to conflict-of-law principles. 
If any provision is found unenforceable, the remaining provisions will remain in effect to the extent 
permitted by law.

Contact Us
New Era Wellness LLC
Cape Coral, Florida
Phone: (239) 245-1431
Email: info@feelnewagain.com
Website: www.feelnewagain.com
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